7.Visa Application Process

End to End, Customer Journey - this represents a generic high-level visa
customer journey for an international visa applicant

-
O
-— Customer can pay for faster service
o standard (standard, priority or super
-— -
0 priority)
—
GOV.UK l
Look on _G‘?V‘Uk to ensure they have relevant Applies for a visa online via Access UK which
pre-qualifying documents is accessible on Gov.uk.

It is at this stage that a customer: .
« Can choose application type The customer will create an account on the
 Pay for their visa commercial partner website. From here they
Customer is then redirected to commercial will be able to select the visa application
partner website centre (VAC) t_hey wish to apply from and
book an appointment.
The customer can choose to self -upload
their documents ahead of their appointment,
or pay for scanning assistance at VAC.

1— The customer has the option to purchase
Added Value Services that commercial

partners offer. e.g:
* Priority Appointments
e Premium Lounges
e Passport Courier Return

Applicant is informed of the decision and UKVI processes the visa application.

The customer attends their VAC appointment.
awaits message from VAC advising them Their Identity is checked, and biometric
that their passport is ready for collection. Timescales are dependent on the type of information is collected.
application and the service standard paid for. Documentation is scanned either with or
If the customer opted for a courier service, without assistance depending on scan

the passport will be couriered back to

A decision is made by UKVI to either issue a assistance AVS being purchased.
them. visa or to refuse an application.
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Application is sent to UKVI.




